Unknown 



From: mamold@acsalaska.net 

Sent: Monday, August 13, 2007 12:03 PM 

To: Hogan; William H (HSS) 

Cc Jarvey; Mark A (HSS); Wielechowski; Bill (LAA); 2008051 5kkjackson_A; Max Gruenberg; 

Palin; Saran H (GOV) 
Subject: Re: Problems with state ticensing 



Dear Mr. Hogan, 

It has now been over three weeks since I contacted you about this problem 
with licensing, and have not heard back from you. Since then employee V. C. 
clearance came in and it took 38 days. Still waiting for the results of two 
other employees, submitted on 7/19/07 and 7/31/07. We are critical on staff 
due to the failure of the state to provide timely clearances. I feel you 
have had enough time to address this problem and haven't. If we can not get 
any resolutions by friday, 8/17/07, I intend to file a complaint with the 
state ombudsman's office. I' m sorry to have to go this route but our 
residents are suffering because of your departments failure to do their job. 

Sincerely, 
Mark Araold 

Original Message 

From : " Hogan , Bill " <william_hogan@health . state . ak . us> 
To: <marnold®acsalaska.net>; "Hogan, Bill" 
<williatn_hogan@health. state. ak.us> 

Cc : <sarah_j>alin®gov . state . ak . us> ; «:rep_max_gruenberg@legis . state . ak .us> ; 

<Ombudsman©legis . state . ak. us> ; " Jackson, Karleen" 

<karleen_jackson©health. state. ak.us»; "Jarvey, Mark A" 

<mark_jarvey®health. state .ak.us>; 

< senator_bill_wielechowski®legis . state . ak . us > 

Sent: Monday, July 23, 2007 6:11 PM 

Subject: Re: Problems with state licensing 
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> Dear Mr. Arnold thank you for sharing your concerns. I understand your 

> frustration. I will work with our staf f in the Certif ication and 

> Licensing 

> Unit to resolve these issues as guickly as possible. Sincerely, Bill 

> Hogan 

> 

> Original Message 

> From: marnoldaacsalaska.net <marnold®acsalaska.net> 

> To: Bill Hogan <bill_hogan®health. state. ak.us> 

> CC: Sarah Palin <sarah_palin®gov. state. ak.us>; Max Gruenberg 

> <rep_max_gruenberg®legis . state . ak .us> ; Linda Lord- Jenkins 

> <Ombudsman®legis . state . ak.ua>; Karleen Jackson 

> <karleen_jackson®health. state. ak.us>; Jarvey, Mark A 

> <mark_jarvey®health. state. ak.us>; Bill Wielechowski 

> <senator_bill_wielechowski®legis . state . ak . us> 

> Sent: Mon Jul 23 17:10:31 2007 

> Subject: Problema with state licensing 
> 
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Unknown 



From: Governor Sarah Palin (GOV sponsored) [govemor@alaska.gov] 

Sent: Monday, August 13, 2007 10:25 AM 

To: kfb@acsalaska.net 

Subject: RE: Military_and_Veterans_Affairs 



Thank you for writing to Alaska Governor Sarah Palin. The concerns, opinions, and/or 
Information you have sent are important and valuable to the Governor. Although she is 
unable to respond to each and every email herself, your message has been received and is 
being reviewed by the appropriate staff person in this office who can best address your 
need, suggestion, or comment. 



Original Message 

From: WebMail®gov. state. ak.us [mailto: WebMail®gov. state. ak.us] 
Sent: Sunday, August 12, 2007 5:27 PM 
To: Governor Sarah Palin (GOV sponsored) 
Subject: Military_and__Veterans_Af fairs 



Web mail from: Ms . Flora Ward 
address: PO Box 211272 Auke Bay AK 99821 
907 789 5198 



MESSAGE : 



I am the wife of deployed Alaska Army National Guard Soldier, Kenton Ward, and the 
president of the Juneau Family Readiness Group. Recently you visited the soldiers in 
Kuwait and I am inquiring if you would like to sponser an activitiy for the families in 
Juneau waiting for their loved ones to return home. Maybe a visit to the Governor' s 
Mansion, cookie baking with you at the Mansion to send to the troops, or simply 
participating in one of our monthly meetings or home coming planning sessions. 



I look forward to hearing from you and appreciate your support. 



Flora Ward 



kf b«acsalaska . net 
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